
Policyholder Notification Email 

Subject: Transfer of policies from Guardrisk Life to Absa Life 

 

Dear John 

In April 2016, Absa Financial Services acquired a controlling interest in Instant Life. The acquisition has 
supported Instant Life’s efforts in providing convenient and affordable insurance cover to the market. The 
next phase of the journey is to transfer existing policies, including yours, from Guardrisk Life Limited 
(Guardrisk Life) to Absa Life Limited (Absa Life) as the underwriter. All policies sold by Instant Life and 
underwritten by Guardrisk Life will be transferred. 

The transfer is, however, subject to regulatory approval by the Prudential Authority (PA) in terms of 
Section 50 of the Insurance Act, No 18 of 2017. 

If the transfer is approved, Absa Life shall be responsible for the fulfilment of all the obligations of 
Guardrisk Life in relation to your policy. 

This transfer will not affect your policies with Instant Life, nor will it impact on the service you receive 
from Instant Life or the way that they interact with you. Your benefits, premiums and other terms and 
conditions will remain exactly the same. 

Details of the proposed transfer are contained in an agreement dated 01/06/2018. A copy of the Transfer 
Agreement, together with copies of the Notification Form, Government Gazette Notification, The Star 
Newspaper Notification, Policyholder Email Notification, Absa Life and Guardrsik Life Board Special 
Resolutions, Absa Life and Guardrisk Life Statutory Actuary Reports, Absa Life and Guardrisk Life Pre- and 
Post-transfer Statutory Returns and the Annual Financial Statements for Absa Life, Guardrisk Life and the 
Instant Life Cell within Guardrisk are available for inspection by the public from 20/01/2020 until 
14/02/2020. These documents are available at Guardrisk Life, Absa Life and Instant Life’s head offices and 
on their websites for inspection. 

In terms of the transfer requirements and process, you may submit representations concerning the 
transfer to the PA by 14/02/2020. Representations must be made in writing to any of the email addresses 
below.  

Guardrisk Life and Absa Life intend to apply to the PA on 28/02/2020 at 370 Helen Joseph Street (Formerly 
Church Street), Pretoria, 0002, or as soon thereafter as the application may be heard for approval of the 
proposed transfer. You are entitled to appear and be heard at the aforesaid application and may make 
application to the PA on any matter regarding the transfer. 

You can expect the same great service, affordable prices and stability that Instant Life has offered you in 
the past. Instant Life will continue to apply smart use of data, automation and technology to provide 
convenient, great value life insurance products.  

If you have any questions about the transfer, please don’t hesitate to contact Instant Life on 
compliance@absainstantlife.co.za or 087 806 1413. 

 

Yours sincerely 

 

Mugove Nyimo        Eugene Strauss         Francois Schaap 
Managing Director: Instant Life      Managing Executive: Absa Life      Managing Executive: Guardrisk Life 



 

The transfer documents are available at the addresses and on the websites below. Representations can 
be made in writing to the email addresses below. 

Instant Life 
Head office address: Cornerstone House, Stonemill Office Park 

300 Acacia Road 
Darrenwood 
Randburg 
2194 
For Attention: Caroline Hadley 

Website:  www.instantlife.co.za 
Email:   compliance@absainstantlife.co.za 
 
Absa Life 
Head office address: 3rd Floor 

Absa Towers North  
180 Main Street 
Johannesburg 
2001 
For Attention: Judith Chinkumbi 

Website:  www.absa.co.za/media-centre 
Email:   policytransfer@absa.co.za 
 
 
Guardrisk Life 
Head office address: 102 Rivonia Road 

Sandton 
2196 
For Attention: Sade Govender 

Website:  www.guardrisk.co.za 
Email:   compliance@guardrisk.co.za 
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